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COMMONWEALTH OF KENTUCKY 

nEiFoRE THE PunLIc SERVICE COMMISSION 

In tho Matt@r O C I  

JOE PAUL BMI'LW 1 
) 

COMPLAINANT ) 
) 

V .  ) 
1 

BOUTH CENTRAL DELL TELEPHONE ) 
COMPANY ) 

) 
DEP'ENDANT ) 

CASE NO. 94-277 

O R D E R  

On July 22, 1994, Joo Paul Smlth filed a formal complaint wlth 

the Publla Sorvlco Commieeion against Blouth Central Boll Telephone 

Company ("South Central Ball"). On Auguot 1, 1994, South Central 

Bell was orderod to aatLafy tho mattere oomplalned of or to file a 

written answer In rooponeo to the complaint. South Central Bell 

filed its wrltten response on Auguot 1 5 ,  1994. The rsspones 

fndicates that satisfaction ham been glven to Hr. Smlth by 

lnstellatlon of telephone oervice on August 12, 1994. 

Mr. Smlth placed a roqueet on June 22, 1994 to transfer 

servico Prom 6658 Sprlngfleld Road to 3220 Ashes Creak Lane. On 

June 30, 1994, South Central Bell contscted Hr. Smlth and advlsed 

that service would not be aV8llAbh At 3220 AEhaO Creek Lane until 

October 30, 1994, South Central Bell also advised Mr, Smith the 

reason for the dolay wan that facllltlem were not available to 



oorvo him and ulgnlficant conrtructlon would have to take place to 

provldo hlm uorvlca. On Auguot 0 ,  1094, another customer residing 

on Ashes Crook Lane disconnected hiR servlcar theratore, facilities 

bocomo avallablo Eor South Contra1 Bell to servo Mr. Smith. 

Me. Smith wan advlood that hln rrervice would be connected by 

August 12, 1994. Mr. Smlth, In his Complaint Of J u l y  22, 1 9 9 4 ,  

asked that phono oocvlce be inntolled wlthln 10 dayo. The 

Commlosion Plndo that ulnco Mr, Smith has now bean provided wlth 

tolephono artrvico by South Central Bell, no Purthar consideration 

oP thio portlon of Me. Smlth'u complaint l o  required by thio 

Cornmisalon. 

Mr. SniJth aloo utatod ln hin complaint that he should not have 

to pay a monthly mllaago ourchargo. The Commission further finds 

that thlo chnrgo lo actually a mlloago band zone charge Por local 

exchange eecvlce cutolclo tho baae rats area oP the exchange, but 

wlthlii tho oxchango, or local rate area. South Central Bell has 

thlo rata on Plle with the Commlselon in It8 General Subecr bar 

Servicoo Tariff A . 3 . 9 . 2 .  Thl8 charge ha8 been approved by hie 

Commfsoion for all cuotomere similarly rltuated. 

IT IS THEREFORE ORDERED that thlo complaint has been properly 

EatlEflOd by tho defondant an8 I E  diEmirred. 
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. 
Done at Frankfort, Kentucky, this 2 1 s t  day of October, 1994. 

PUBLIC SERVICE COMMISSION 
n 

ATTEST: 

. 
Executive Director 


